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Siteimprove 
Overview



Siteimprove Introduction

ÅYou will receive a Siteimprove email invite
ï Check your junk mail

What is Siteimprove?
One central place to find analytics, 
edits/issues, training, and more:

V Identify broken links and spelling errors
V PDF checker scans and tracks documents
V Policies to help maintain style guidelines
V Identifies accessibility issues
V SiteimproveAcademy training courses



Login

Log in at:
https:// id.siteimprove.com/account/Login

Å Your username is your email address

Å Set your password via the email invite 
(if you ŘƻƴΩǘ ǊŜŎŜƛǾŜ ŀƴ ƛƴǾƛǘŜΣ please let Katy know)

When you login, your dashboard will look similar to this:

https://id.siteimprove.com/account/Login


View Department Data

Å Select your department from the 
Group dropdown menu.

Å This will allow you to ONLY see 
info for your department pages.

Å Tip: You Ŏŀƴ άǎǘŀǊέ your 
categories so they will appear at 
the top of the list.

If you would like to only see YOUR department 
in the dropdown, please let Katy know.



What is Web Accessibility?

Web accessibility refers to making sure 
that our website and digital content 
can be accessed and understood by 
people of varying abilities. 

LǘΩǎ ǎƛƳƛƭŀǊ ǘƻ !5! ƭŀǿǎ ǊŜǉǳƛǊƛƴƎ 
buildings to be accessible.

There are governing bodies that define 
the standards for web accessibility, and 
laws that require that organizations 
follow them.



What is Web Accessibility?

Å All web content should adhere to the 
/ƛǘȅΩǎ ŀŎŎŜǎǎƛōƛƭƛǘȅ ƎǳƛŘŜƭƛƴŜǎ, to ensure 
the site is easy to use for users of varying 
abilities. 

Å We follow guidance from our website 
vendor in terms of what standard to 
maintain ςcurrently WCAG 2.0 levels A 
and AA.

Å WCAG accessibility guidelines are broken 
into A (minimum), AA (medium), and AAA 
(highest) conformance levels.

Learn more:
http:// durhamnc.gov/ada

https://durhamnc.gov/3926/Website-Accessibility
http://durhamnc.gov/ada


Why Does It Matter?

Å²Ŝō ŀŎŎŜǎǎƛōƛƭƛǘȅ ƳŀǘǘŜǊǎ ōŜŎŀǳǎŜ ƛǘΩǎ ǘƘŜ ƭŀǿΣ ōǳǘ 
ŀƭǎƻ ōŜŎŀǳǎŜ ƛǘΩǎ ǘƘŜ ǊƛƎƘǘ ǘƘƛƴƎ ǘƻ Řƻ ǘƻ ŜƴǎǳǊŜ ƻǳǊ 
information and content is accessible to everyone.



Who is Responsible?



How Will I Know What to Do?

ÅOPA and TS will provide annual 
trainings to Web Content 
Managers to refresh them on 
these standards and provide any 
updates.

ÅAccessibility training will be 
required to maintain your editing 
access to the website.



How Will I Know What to Do?

Å Siteimprove includes an Accessibility tool that helps identify 
issues and how to fix them.

Å You will also get an email report every Monday.



Siteimprove Accessibility Tool Overview

The Accessibility tool identifies accessibility issues on our webpages 
and PDFs and how to fix them, including an overall accessibility score.

Goal: 
Increase sitewideand department accessibility scores to 85 or above



Siteimprove Accessibility Tool Overview

As mentioned earlier, we adhere to WCAG 2.0 levels A and AA.

Siteimprove categorizes issues in several ways, including WCAG level:

WCAG Level Typeof Issue Roles

A (minimum) Errors Editor

AA (medium) Warnings Webmaster (TSor OPA, or CivicPlus)

AAA (highest) Reviews Developer (CivicPlus)

Yellow/bold issues are areas for Web Managers to focus



Siteimprove Accessibility Tool Overview

You can filter the issues based on your department as well as role, 
WCAG level, and severity:



Siteimprove Accessibility Tool Overview

Click on an issue to get more details on what to fix and find affected pages.



Siteimprove Accessibility Tool Overview

Page Detail view will help you find the issues on each page.



Fixing Accessibility Issues

ÅFocus on issues you know 
how to fix:
ï Add or improve alt text on images

ï Use descriptive hyperlink text

ï Add table descriptions

ÅLƎƴƻǊŜ ά!wL!-ƭŀōŜƭέ ƛǎǎǳŜǎ ŦƻǊ 
now

ÅReview accessibility trainings 
and checklists at 
DurhamNC.gov/ADA


